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Tamdeen Youth Foundation (TYF) shall deposit the amount
allocated for transfer to the beneficiaries, for the purpose of
converting the funds from United States Dollars (USD) into Yemeni
Riyals (YER), into the Service Provider’s bank account No.
XXXXXXXX, denominated in United States Dollars (USD), held with
Al-Amal Bank, through a bank transfer. The Service Provider shall
provide the bank deposit slip evidencing the deposit transaction to
the First Party (Tamdeen Youth Foundation) as part of the
supporting documentation for the implementation of the transfer.
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Upon the deposit of the amount into the Service Provider’s
account by Tamdeen Youth Foundation (TYF), the Service Provider
shall be responsible for ensuring the availability of sufficient cash
liquidity for the deposited amount upon TYF’s request to
commence the distribution of the funds to the beneficiaries. TYF
shall not be responsible for any financial or banking issues that
may be encountered by the Service Provider. In the event that the
required cash liquidity is not available within the specified
timeframe, 2% of the total value of the distribution cycle at the
district level shall be deducted as a contractual penalty.
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Tamdeen Youth Foundation (TYF) shall provide beneficiary lists
containing the names of the beneficiaries, the type of
identification document, and their mobile phone numbers, so that
they can receive SMS notifications regarding the transfers sent to
them through the Service Provider. In the event that mobile phone
numbers are not available in the beneficiary lists, TYF shall be
responsible for notifying the beneficiaries of the disbursement
date based on the lists provided by the Service Provider to TYF,
which shall include the transfer reference numbers.
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The Service Provider shall not be entitled to use, withdraw,
transfer, or otherwise dispose of any funds deposited into its
account by Tamdeen Youth Foundation (TYF) in any manner
whatsoever, except upon receiving a direct written instruction
from TYF issued through an official memorandum.

The Service Provider shall disburse and deliver such funds to TYF
beneficiaries through its authorized agents within Al-Dhalea
Governorate, in accordance with the beneficiary lists issued and
approved by TYF, containing the names and relevant details of the
beneficiaries.
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Financial Service Providers shall disburse this assistance through
field teams or permanent offices that are accessible to
beneficiaries in the most densely populated areas. Mobile teams
shall also be deployed to reach dispersed communities with poor
banking and financial infrastructure. The mobile teams shall
operate from designated distribution points that are identified and
announced in advance.
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The Service Provider shall disburse the funds deposited in its
account to Tamdeen Youth Foundation (TYF) beneficiaries through
its authorized agents or mobile teams within the targeted
governorate, for the specified number of beneficiaries, based on
an official request from TYF. The request may be submitted either
by email or through an official written letter and shall be
accompanied by the approved beneficiary lists.
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The Service Provider shall disburse and deliver the funds to
the beneficiaries within a period not exceeding 72 hours
from the time of receiving the request from Tamdeen Youth
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Foundation (TYF). The disbursement shall be carried out
either through fixed distribution points or mobile
distribution points, as specified in the distribution plan
submitted by TYF.
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The Service Provider shall obtain and verify the identification
documents specified by Tamdeen Youth Foundation (TYF) for each
beneficiary at the time of disbursing the transfers. The Service
Provider shall obtain the beneficiary’s signature and fingerprint as
proof of receipt of the funds. The Service Provider shall not
disburse or deliver the funds to any person other than the
beneficiary whose name and details appear on the approved
beneficiary list.
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The Service Provider shall submit the original beneficiary payment
receipts to Tamdeen Youth Foundation (TYF) within a period not
exceeding seven (7) days from the date on which the beneficiaries
receive their transfers and the completion of the disbursement
cycle.

Each receipt shall include the amount disbursed, the beneficiary’s
signature or fingerprint, the beneficiary’s full name, a copy of the
beneficiary’s identification document, and the date and location of
receipt.
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The Service Provider shall prepare and submit detailed reports in
the format agreed upon with Tamdeen Youth Foundation (TYF).
The reports shall include the names of beneficiaries, locations,
amounts disbursed, and transfer reference numbers.

The Service Provider shall provide preliminary daily reports
indicating the beneficiaries who have received their transfers and
those who have not yet received them. Final reports shall be
submitted to TYF within a maximum period of seven (7) days
following completion of the beneficiary transfers, together with
the original beneficiary payment receipts.
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The Service Provider shall sign and stamp the final disbursement
reports and the beneficiary payment receipts. By signing and
stamping these documents, the Service Provider acknowledges
and confirms that the reports and receipts are accurate, valid, and
officially issued, and may be used as supporting documents and
evidence of the financial settlement and clearance of the
disbursed funds.
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Tamdeen Youth Foundation (TYF) shall provide the Service
Provider with the information required to be printed on the
beneficiary payment receipts, including the project name, project
number, and purpose of the disbursement. The Service Provider
shall be responsible for ensuring that all such information is
properly included on the receipts.
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The Service Provider shall maintain the strict confidentiality of this
Agreement and all information relating to its accounts, payment
instructions, financial transfers, beneficiary data, and any other
information that may be accessed, downloaded, stored, or
otherwise maintained on any computer or other similar electronic
device.

The Service Provider shall bear full legal responsibility for any
misuse of such information and for any damage or loss that may
be caused to the interests of Tamdeen Youth Foundation (TYF) as a
result thereof, whether during the validity period of this
Agreement or after its expiration or termination.
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The First Party shall retain all records and supporting documents
related to the transactions between the Parties for a period of not
less than three (3) years.

Molail) Bugall BLeYlg Ml e Blasdl JgI C3ylall il
Ol gis M e J85Y Bied cpdylall oy

Tamdeen Youth Foundation (TYF) and the Service Provider agree
that the transfer fees shall be denominated in United States
Dollars (USD), whether for fixed or mobile distribution points.
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The Service Provider shall assign a field-based staff member who
has the necessary authority to promptly resolve any issues that
may arise in connection with the transfer or receipt procedures.
The Service Provider shall also ensure that female staff members
are available at each distribution point, with sufficient experience
and capacity to perform their duties efficiently and promptly.

Tamdeen Youth Foundation (TYF) shall have the right to request
any amendment to the beneficiary’s name on a submitted
transfer, and the Service Provider shall make such amendment
without charging any additional fees or costs.
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Payment Terms:

The total amount allocated to beneficiaries for the three
distribution cycles, equivalent in United States Dollars (USD),
shall be transferred from Tamdeen Youth Foundation’s account
with Al-Amal Bank to the bank account of the successful service
provider immediately after the signing of the agreement, for the
purpose of disbursing and distributing the cash assistance to
beneficiaries in Yemeni Riyals (YER).

Each monthly distribution cycle shall be implemented based on
the final beneficiary lists approved by Tamdeen Youth
Foundation. The full amount allocated to the beneficiaries,
together with the agreed total distribution service fee, shall be
transferred for each distribution cycle, regardless of whether
the distribution is carried out through fixed payment points or
by mobile payment teams.

Accordingly, the Bidder shall clearly specify the applicable
exchange rate from United States Dollars (USD) to Yemeni Riyals
(YER) that will be used for the conversion and disbursement of
the cash assistance amounts to beneficiaries. The proposed
exchange rate shall be clearly stated and remain fixed in
accordance with the Bidder’s financial offer.
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Mechanism, Details, and Locations for Cash Transfer Service
Delivery

The cash transfer and disbursement service will be provided to 693
beneficiaries, distributed over three (3) monthly distribution cycles.
Each beneficiary will be entitled to receive a net amount of YER
242,000 per distribution cycle, in accordance with the delivery
mechanism to be agreed upon, either through fixed payment points
or mobile payment teams.

The scope of the service covers displaced beneficiaries residing in the
following camps and locations:

1. Al-Sawdaa Camp - Jallas, Ghul Al-Sawdaa, and Al-Wabh areas,
Al-Dhale'e District.

2. Asaqah Camp - Hajar Area, Al-Dhale'e District.

Bajah Camp - Hajar Area, Al-Dhale'e District.

4. Residential City - Sanah Area, Al-Dhale'e District.
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Accordingly, the bidder shall specify in the Financial Offer Form the
proposed and applicable exchange rate from United States Dollars
(USD) to Yemeni Riyals (YER), which will be used for the purpose of
converting and disbursing the cash assistance amounts to the
beneficiaries.

The bidder shall also specify the service delivery fee per beneficiary,
separately for each of the following delivery mechanisms:

e Delivery through fixed payment points.
o Delivery through mobile payment teams.

The delivery fee shall be stated in United States Dollars (USD) per
beneficiary per distribution cycle and shall be inclusive of all costs,
charges, and fees associated with providing the cash transfer and
disbursement service, unless otherwise explicitly stated in the
Financial Offer.

Number of Distribution Days per Cycle — Mobile Teams

If the mobile payment team delivery mechanism is adopted, the
distribution will be carried out over a period of Five (5) days per
distribution cycle, covering all targeted beneficiaries.
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Bank Name:

Name of Representative:

Title:

Signature & Stamp

Date:
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